Resetting Dinerware Admin Password

This guide gives instructions for resetting the password for the admin user (0000) in Dinerware. Use this process if you need to access the credit card/gift card setup or license selection sections of the Dinerware brain, and the merchant does not know the password needed for the admin user.

1. Remote into the merchants Dinerware brain computer using LogMeIn, or LogMeIn Rescue
2. Open SQL Server Manager Studio on the merchants brain computer.
3. Press “connect” with the default information in the dialogue window
4. Click the “+” next to “Databases”, and highlight the correct database that the merchant is using
5. In the upper left hand corner of SQL, select “New Query”
6. Copy and paste the following into the Query Window:
UPDATE 
	Employees
SET
	s_password_hash = '54EZTalg3S/SZWmx8R2TqqPIxKA=',
	s_password_salt = '633034172866780000',
	dt_password_changed = GETDATE(),
	i_authentication_failures = 0,
	dt_lockout = NULL
WHERE
	i_employee_id = 0
go
7. Click “Execute” above the Query Window
8. If the reset was successful, in the bottom pane it will say “1 row affected”
9. Open the brain, and click the “install License” button
10. It will now prompt you to reset the password.
*You cannot use the last 4 passwords that were used*
